IMPORTANT INFORMATION ABOUT YOUR DPRINKING WATER

The Ferncrest Utilities, [nc., Water Treatment Plant has Levels of HAAS(Haloacetic acids)
and TTHM(Total Trihalomethanes)Exceeding Drinking Water Standards

Qur water system recently violated two drinking water standards and we failed to take

The proper samples for them in the fourth quarter of 2005 as required. Although this is not an
ermergency, as our customers, you have a right to know what happened, what you should do, and
what we are doing to correct this situation.

We are required to monitor your drinking water for specific contaminants on a regular

Basis. Results of regular monitoring are an indicator of whether or not our drinking water meets
health standards. Testing results we received for the last four active quarters show that the
running annuat average levels of HAAS (151.71ug/L) and TTHM (227.02ug/L) in our system
exceeds the standards, or Maximum Contaminant Levels

(MCL’s), for HAAS and TTHM, which are 60.0ug/L respectively. During the

fourth quarter of 2005 we did not monitor for HAAS and TTHM in the distribution system as we
routinely do and therefore cannaot be sure of the quality of our drinking water during that time.

What Should I Do?

You do not need to use an alternative (e.g.,bottled) water supply. However,
If you have specific health concerns, consult your doctor,

What does this mean?

This is not an immediate risk. If it had been, you would have been notified immediately.

Some people who drink water containing trihalomethanes in excess of the MCL over

Many years may experience problems with their liver, kidneys, or central nervous system, and
may have increased risk of getting cancer. Some people who drink water

Containing haloacetic acids in excess of the MCL over many years may have an increased risk of
getting cancer.

What happened? What is being done?

Femcrest is unable to meet these regulations with our cumrent equipment. In order for Ferncrest

to come into compliance we would need to spend in excess of one million dollars in new
equipment, We at Ferncrest do not want to burden our customers with the large rate increase
which this expenditure would create. Therefore we are currently in negotiations with the Town of
Davie to purchase water for distribution to our customers. We will resolve the problem as soon as
our negotiations are complete.

For more information, please contact Robert Salerno at 954-587-8833 or
3015 SW 54™ Ave Davie F1 33317

Please share this information with all other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses.)
You can do this by posting this notice in a public place or by distributing copies by hand or mail.

This notice is being sent to you by Ferncrest Utilities, Inc., State Water System ID# 4060419,
Date distributed June 29, 2006
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[MPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The Ferncrest Utilities, Inc. Water Treatment Plant has Levels of HAAS(Haloacetic acids)
and TTHM(Total Trihalomethanes)Excecding Drinking Water Standards

Our water system recently violated two drinking water standards. Although this is not an
emergency, as our cusiomers, you have a right to know what happened, what you should do, and

what we are doing to correct this situation.

We arc required to monitor your drinking water for specific contaminants on 2 regular

basis. Results of regular monitoring are an indicator of whether or not our drinking water mects
health standards. Testing results we received for the last four active quarters show that the
running annual average levels of HAAS (144.5 ug/L) and TTHM (242.51 ug/L) in our system
exceeds the standards, or Maximum Contaminant Levels (MCL’s), for HAAS and TTHM, which

are 60.0 ug/L and 80.0 ug/! respectively.

What Should T Do?

You do not need to use an alternative (e.g.,bottled) water supply. However,
If you have specific health concems, consult your doctor.

What does this mean?

This is not an immediate risk. If it had been, you would have been notified immediately.

Some people who drink water containing trihalornethanes in excess of the MCL over

Many years may expericnce problems with their liver, kidneys, or central nervous sysiem, and
may have increased risk of getting cancer. Some people who drink water '
Containing halecacétic acids in excess of the MCL over many years may have an increased risk of

getting cancer.
What happened? What is being done?

Ferncrest is unable to meet these regulations with our current equipment. In order for Ferncrest
to come into compliance we would need to spend in excess of one million dollars in new
equipment. We at Ferncrest do not want to burden our customers with the large rate increase
which this expenditure would create. However our negotiation with the Town of Davie to
purchase water for distribution to our customers has not yet been successful. Therefore we are
currently reviewing the available technologies, and the cost thereof, to bring our plant into
compliance. We still would prefer to resolve this-problem without raising rates however we will
take whatever action is necessary to correct this problem as soop as possible.

For more information, please contact Robert Salerno at 954-587-8833 ot
3015 SW-54™ Ave Davie F1 33317 :

Plcasc share this information with all ather people who drink this water, especinlly those who may. not have
received this notice directly (for example, people in apartments, nursing hemes, schaols, and busincsscs.)
You can do this by posting this notice in a public place or by distributing eopies by hand or mail,

This notice is being sent to you by Ferncrest Utilities, Inc., State Water System ID# 4060419,
Date distributed May 14, 2007
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The Ferncrest Utilities, Ine. Water Treatment Plant has Levels of TTHM (Total
Trihalomethanes) Exceeding Drinking Water Standards

Qur waler system is currently in viclation the drinking water standard for Total Trihalomethanes.
Although this 1s not an emergency, as our customers, you have a right to know what happened,
what you should do, and what we are doing to correct this situation.

We are required to monitor vour drinking water for specific contaminants on a regular

basis. Results of regular monitoring are an indicator of whether or not our drinking water meets
health standards. Testing results we received for the iast four active quarters show that the running
annual average levels of TTHM (88.8 ug/L) in our system exceeds the standard, or Maximum
Contaminant Level (MCL), for TTHM, which is 80.0 ug/l. However since we changed our method
of chlorination in July of 2007 the tests have shown a significant continual decrease in the TTHM
level. Over the last three quarters our tests have been below the MCL and we expect our system to

meet the running annual average level with the next test.

In the past we also exceeded the MCL for HAAS (Haloacetic acids). However the results of the
latest tests show our 12 month running average is now below the MCL for HAAS. Our running
annual average for HAAS is now 42.2 ug/l. Since the MCL is 60.0 ug/l the work we have done
has corrected this problem and we expect the average to continue to be lower.

What Should I Do?

You do not need to use an alternative (e.g., bottled) water supply. However,
[f you have specific health concerns, consult your doctor.

What does this mean?

This is not an immediate risk. If it had been, you would have been notified immediately.

Some people who drink water containing trihalomethanes in excess of the MCL over

many years may experience problems with their liver, kidneys, or central nervous system, and may
have increased risk of getting cancer.

What happened? What is being done?

Ferncrest is has made significant changes to treatment system and completed the process of
permitting, purchasing and installing new equipment to be sure we meet these regulations into the
future. The tests taken over the past three quarter have met these regulations and now that the new
equipment is installed we will be sure to continue meeting them in the future.

For more information, please contact Robert Salemo at 954-587-8833 or
3015 SW 54™ Ave Davie F133317

Please share this information with all other people who drink this water, especially those who may not have
received this notice directly (for example, people in apartments, nursing homes, schools, and businesses.) You
can do this by posting this notice in a public place or by distributing copies by hand or mail.

This notice is being sent to you by Ferncrest Utilities, [nc., State Water System 1D# 4060419,
Date distributed March 21, 2008
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